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PRIVACY NOTICE

Allied Care Experts (ACE) Malolos Doctors is committed to protecting the privacy and
confidentiality of our patients' personal health information. This Privacy Notice explains how
we collect, use, disclose, and protect your information, and your rights concerning your
personal data in compliance with the Data Privacy Act of 2012.

1. INFORMATION WE COLLECT

We collect and maintain various types of personal information, including but not limited to:
+ Personal Identification Information: Name, date of birth, address, sex, gender,
height, weight, civil status, occupation, religion, phone number and other relevant
contact information of your relatives, or next kin

« Health Information: Medical history, diagnoses, treatment records, medications, and
other health-related information.

« Payment Information: Insurance details, billing information, and payment history.
2. HOW WE USE YOUR INFORMATION

Your personal information is used for various purposes, including:
« Providing Medical Care: To diagnose and treat your condition, manage your
healthcare, and communicate with you regarding your care.

« Billing and Payments: To process insurance claims, manage payments, and address
billing inquiries.

« Healthcare Operations: To improve the quality of care, conduct training, and manage
our operations.

+ Legal and Compliance Purposes: To comply with applicable laws and regulations,
respond to legal requests, and protect the rights and safety of our patients and staff.

3. DISCLOSURE OF YOUR INFORMATION

We may share your personal information with:
« Healthcare Providers: Physicians, nurses, and other healthcare professionals involved
in your care.

« Insurance/HMO Companies: For processing claims and payments.

« Regulatory Authorities: To comply with legal requirements and respond to audits or
investigations.

« Law Enforcement: When required by law, such as in cases of reporting certain injuries,
abuses, or threats.
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4. YOUR RIGHTS
You have several rights concerning your personal health information:
Right to be Informed

e You have the right to be informed about the nature, purpose, and extent of the
processing of your personal data. This includes knowing what information is being
collected, how it will be used, who will have access to it, and how long it will be stored.

Right to Access

e You have the right to access your personal data held by an organization. This includes
the right to obtain a copy of your data and to be informed about how it is being
processed.

Right to Object

e You have the right to object to the processing of your personal data, including
processing for direct marketing, automated processing, or profiling. You can withdraw
consent previously given.

Right to Rectification

e You have the right to have your personal data corrected if it is inaccurate, incomplete,
or outdated.

Right to Erasure or Blocking

e You have the right to have your personal data erased or blocked in certain
circumstances, such as when it is no longer needed for the purpose it was collected or
when you withdraw your consent. This is sometimes referred to as the "right to be
forgotten."

Right to Damages

e You have the right to be compensated for any damages sustained due to inaccurate,
incomplete, outdated, false, unlawfully obtained, or unauthorized use of your personal
data.

Right to Data Portability ACC

e You have the right to obtain a copy of your personal data in a commonly used electronic
format and to transmit that data to another organization.

Right to File a Complaint

e You have the right to file a complaint with the National Privacy Commission (NPC),
the government agency responsible for enforcing the DPA, if you believe your data
privacy rights have been violated.
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5. SECURITY OF YOUR INFORMATION

We take the protection of your personal information seriously and implement various
organizational, physical, and technical security measures to protect your data against
unauthorized access, loss, or misuse.

Additionally, your personal data will be retained only for as long as necessary to fulfill the
purposes for which it was collected. Once your data and files are no longer needed, we will
take appropriate steps to dispose of your personal data, following the standards set by the law
and our Data Retention Policy.

6. CHANGES TO THIS PRIVACY NOTICE

We may update this Privacy Notice from time to time. When changes are made, we will post
the revised notice on our website and at our facility. The changes will be effective immediately
upon posting. We recommend that you check and review it periodically

7. HOW TO CONTACT US

* Email: dataprivacyofficer@acemalolosdoctors.com

* Landline: (044) 816 — 7698 loc. 501

*  Website: www.acemalolosdoctors.com

* Address: Capitol View Park Subd., Brgy. Bulihan, Malolos City, Bulacan

Prepared by:

Paul Vincent Cruz
Data Privacy Officer

Approved by:

Melinda G. Lopez
H.R. Manager/Admin Officer
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